
Mags Kerns Coaching - Client Feedback Questionnaire
Thank you so much for agreeing to give some feedback on your recent experience of participating in my 1:1 
Coaching Programme for HR Practitioners.

Name
Karen Leigh

 

Date of completing the form
08/01/2023

 

What made you decide to work with a coach?
I had worked with a coach before and hadn’t got what I needed. Mags’ offering seemed to be more aligned 
to my requirements.

What made you choose me over other coaches?
Your posts spoke to me, your background, content and tone of your posts etc hit the right note.

How has your experience been of coaching with me?
Exceptional! I felt comfortable and at ease from the first session which allowed me to put everything into 
the process and get the most out of the coaching.

What has changed for you since doing the coaching programme?
I have used many of the techniques to get me through some difficult decisions, and really tough times, and 
ultimately change my life completely for the better. Mags’ coaching literally is life changing! I now have a 
set of tools that equip me to face both professional and personal challenges, and to also support others.

What 3 specific benefits did you gain from the coaching programme?
I have a set of tools and techniques to support me and to help others
My confidence has improved due to decisions I’ve made as a result of using these tools and techniques 
and I have defined set of values to measure situations by 
I can now gain a better understanding of people’s actions and motivations which has helped me to improve 
difficult situations and move forward more positively

What in particular did you enjoy about the programme/working with me?
The buzz I felt at the end of each session and feeling of having had a breakthrough with something 
tangible that is repeatable both for myself and those in my personal and professional life

Is there anything that would have made the experience even better?
More time!

Regarding the price of my porgram, which of the following applies?
Excellent value, I'd have paid more

Please use the box below to provide any further information you'd like.
I think you are brilliant, you put me at ease and have a really lovely approach. It was easy to do my 
homework and put everything into the sessions as I was equally invested in you and felt you were invested 
in me. Thank you, I’ve really enjoyed the process


